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TRADING TERMS

1. General terms 
These general terms and conditions of sale for Triscan a/s shall apply to any sale by Triscan, safe to the 
extent that these conditions have been expressly modified or excluded by other written agreement.

2. Prices
Prices and price lists shall not be binding and may be changed without notice. The publication of any new price 
lists will result in the cancellation of all previous prices, discounts and agreements. The prices are subject 
to errors in text as well as in price, and delivery will take place at the price valid on the day of delivery.

3. Terms of payment
All deliveries shall be payable net cash 30 days from invoice date, subject to other agreements. In case of 
delay in payment, the customer shall pay a standard rate of 9% p.a. above the respective basis rate.

4. Delivery 
The terms of delivery shall be ex works Brabrand (Incoterms 1990).

5. Product liability
Triscan shall only be held liable for damage caused by the products where relevant mandatory rules of law 
impose such liability. Triscan shall not be held liable for any further liability whatsoever.
Triscan shall not under any circumstances be liable for loss of time, loss of profits or other indirect financial 
losses.

6. Liability for defects
Triscan shall be solely responsible for defects caused by faults in manufacture or materials as well as mis-
delivery. Any claim irrespective of its nature shall be made not later than 36 months after the date of 
delivery. If any defects are established and Triscan is held responsible, Triscan is under an obligation and is 
entitled at Triscan’s own option to either deliver products in replacement or remedy the defect. Any such 
action taken by Triscan shall be accepted in full and final settlement of any claim arising out of the defect.
The buyer shall be obliged to forward the product to Triscan at his own account. Any expenses in connec-
tion with the disassembling or assembling shall not be covered by Triscan. 
Triscan shall not be held responsible for any defects if the defect is caused by alterations, replacements or 
repairs of the product which are carried out without the approval of Triscan or the delivered product is in 
any other way handled incorrectly. 
When returning products each product shall be marked with the order number. Invoice number and date 
shall be indicated as well. 
Please note that Triscan’s complaints and return of goods form shall always be completed and sent in 
together with the claimed products.

7. Return of goods
In connection with erroneously ordered products or products returned for other reasons, and where 
Triscan has not caused the return, the following rules apply:
7.1 Products shall only be returned according to agreement with Triscan
7.2 Only products in original Triscan packaging, without buyer’s labels and marking can be returned
7.3 The products shall always be returned to the address where it was bought 
7.4 Freight costs shall be paid by the customer. 
7.5 If the product has been purchased/delivered within the latest 30 days, a return fee of 10% will be 
deducted. 
7.6 If the packaging is damaged, e.g. if it comes with unknown product codes/labels, a 
repackaging fee of 15% will be deducted – max. 10,00 euro per unit (return and  
repackaging fees = 25%) 
7.7 If the product has been purchased within 31-90 days a return fee of 25% will be deducted (+ a 
repackaging fee of 15% if necessary)
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7.8 91 days after the purchase date products can only be returned according to agreement with Triscan. 
Only current products can be accepted. The price is fixed in each individual case 
7.9 2 years after the date of delivery we cannot accept any return 
7.10 Triscan’s complaints and return of goods form shall always be filled in and enclosed. Invoice number 
shall be stated as well. Without this information no products can be returned. 
7.11 Special fees: 
As we have seen examples of e.g. drive shaft boots, covered with grease, have damaged complete consign-
ments we have to point out that if claims are returned together with ordinary approved returned products, 
the claims must be packed in such a way that they can in no way damage the returned products.

In case these have been damaged, an additional fee will be deducted to pay for cleaning and repackaging of 
the approved returned products.

! Products which cannot be approved for return:
Products procured by request of the customer
Products which are no longer in Triscan’s product range

8. Legal Venue 
These general terms and conditions shall be governed by and construed in accordance with Danish law. 
Any dispute shall be settled before the Court of Aarhus, Denmark.  
Irrespective of the above, Triscan shall always be entitled to proceed against the buyer at nay other court 
having jurisdiction over the buyer if Triscan’s claim is based on the alleged non-fulfilment on the part of the 
buyer of his obligations to pay.

Payment in Euro to Nordea 
IBAN FI3018203000045989
BIC NDEAFIHH


